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As this Pandemic continues, we want to thank you again for all your hard work and your loyalty to 
our customers and our company. We appreciate all your efforts! 
 

As you are all aware, we extended an "Appreciation Pay" adjustment for dates of March 12 - 
March 22.  You received that adjustment on the paycheck you received April 3rd. This was for the 
first crazy hectic days following the President’s announcement regarding the COVID 19 and the 
implications to our country. We acknowledge that the initial FRENZY has passed, but business has 
certainly changed. Most stores are now working with the same number of staff and in some cases 
may be less. Store Managers have been reluctant to hire new staff as we just do not know the future 
or impact on business.     
 
In recognition of those of you who have continued to come to work we have extended our 
“Appreciation Pay" adjustment to the paycheck that you will receive on April 17th. This adjustment 
will be for 19 days, as we will retro back to March 23, and it will extend thru Saturday April 11th, 
paying you an extra $1.25 per hour for every hour worked during that time period. Again, thank 
you! 
 

CLOTH FACIAL COVERINGS - we ask that each of you use a homemade cloth facial 
covering while you work. It may protect you and your family as well as the customers. We are 
getting phone calls from customers asking us to please have our staff wear facial coverings. Each 
store manager has been directed to have contact with local individuals who are making masks to get 
enough supply so that our associates have at least one covering - and if available two. Please ask 
your store manager if you are in need. You do need to be careful of removal of masks so as not to 
infect yourself or anyone else with contamination. (take off by the ear and place in a plastic bag or 
Sullivans bag. Do so without touching the front of the mask - and then wash and sanitize your 
hands). Remember cloth masks can and should be laundered daily. Also, we sent out a video how to 
make a mask with hair ties and bandanas. 
 

REMINDER - Everyone must check in at customer service desk before punching in for a 
wellness check. Again, if you are ill, stay home and call in. We do not want you coming into the store 
and potentially contaminating any other associates.     
 
Stay healthy - get plenty of rest, drink lot of water, and take some extra vitamin C! 
 
Thank you, 
Kathy Christensen and the Sullivan Family 
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