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Holy Hot Summer!  The temperature has certainly increased, and it sounds as though it 
is going to continue throughout the week. With the increase in temperature we want to 
remind all staff that although the stores are air conditioned it remains important that 
you all keep well hydrated. Please be sure to drink water on break, and at lunch and at 
other times during your shift if needed. Please be aware of signs that you may be 
dehydrated. Signs include thirst, not urinating or dark colored urine, tired, headache, 
you may become flushed, color or clammy skin, nausea and a rapid heart rate.  What do 
you do if you see a coworker or customer who you suspect may be dehydrated - sit 
them down, given them water, Gatorade, and cool cloths on their head and neck.   We 
all also need to remember to watch the vendors who are coming in and out of the store 
and/ or who are on the roofs of our stores. They too are at risk for dehydration and 
hyperthermia.   

COVID 19 continues to be a daily conversation. Remember to wash your hands and use 
hand sanitizers frequently. Reminder it is still company policy to wear face masks.  
Customers are more concerned than ever right now with the media reports. We finally 
have received the plastic facial coverings for those who cannot wear masks due to 
underlying health conditions. At present we only have limited supply. Those with health 
problems will be given one. These face shields are for one individual only and they 
should be kept clean with soap and water. Also please continue to make sure that 
customers have access to wipes for their carts, hand sanitizer and we all follow the 6-
foot social distancing.  

On a Sad note - we have had to cancel the Brewer/ Cubs game. We will hope for next 
year!   

Safety meetings. Also due to the COVID 19 we have finally decided to cancel them for 
this year.  Instead we will all be doing online training. In the next month you will all be 
assigned new courses that you will need to take online. These are Mandatory review 
courses by OSHA.     

Years of Service Awards. We will be doing luncheons again this year for years of service 
awards. Most likely these will occur August /September. We are sorry for the delay, but 
we were really waiting to see how everything was going to play out with COVID.   



In our Monday Managers meeting we discussed how sales have settled since all the 
COVID started. We do not have that crazy busy, however we are still struggling with 
product outages. Department Managers struggle weekly with trying to fill their shelves.  
All departments have times and areas that give them grief. We all need to make sure 
that we keep our customers informed of what is happening.  Most of them think that we 
just are not ordering the product. If you see a customer who looks frustrated and is 
looking for something, please engage in conversation with them - they will appreciate it!    

Shaun was extremely proud of all the meat departments this past week and the sales 
that they accomplished. T-bones were a huge hit, and they will remain on sale thru 
Tuesday, 7/7/20.  The T-bone steaks were essentially sold at cost and of course it is a lot 
of work to cut, package and merchandise them, but they all kept up!  Congratulations to 
the Mt Morris Meat Department - Dave and Staff did and incredible job this past week 
with their sales.  Shaun reports he believes that meat prices will continue to drop.  We 
are still having problems getting processed meats.      

LobsterFest - our customers have been contacting us asking if we are going to have 
LobsterFest. To date - it is a yes.... we will still be having LobsterFest on Labor Day 
weekend! Times and prices to be determined.   

Produce - Kewanee, Marengo and Winnebago had the highest % of produce sales this 
past week. In fact, Winnebago and Lena both had record produce sales!   Way to go!      

Peaches and Nectarines will be on sale this week at 99 cents per pound - and they are 
nice sized quality products.   

The Mendota Deli department hit a new record!  Way to go! Christina and her staff really 
made every effort to go after the sales, and had a great looking department, which was 
evidenced by their sales! 

There is an E-WIC meeting coming up and those that are involved with WIC need to be 
educated as to what is happening.  Please discuss this with your store manager.    

We had a couple positive comments this week on the Savanna Home and Hardware. I 
had a customer call just to tell me what a great job - Tommy Falk does in the Hardware 
store. She stated that he greeted her when she walked int he door, helped her with 
what she needed to find, checked her out and said please, thank you etc. Kudo's to 
Tommy you sure gave good customer service and a good impression!   

Have a great week ALL! 
Kathy Christensen 


	weekly meeting updates
	Monday, July 7, 2020 Edition


