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WEEKLY MEETING UPDATES 
Monday, July 13, 2020 Edition 

Short and Sweet this week for the email blast! 

As many may have heard the Oregon, IL SuperValu was closed by the health department last 

week because their store had a couple cases of COVID. As we all know, it takes a team to 
keep a store open, and a present time due to testing and quarantine they are unable to open the 
store. They are unsure when they will be able to open. In the meantime, many of their 
customers are now travelling to our Mt Morris store. Our store in Mt Morris was put on alert by 
the health department and deemed it important that all associates continue to wear masks as 
well as all the customers. Thus, customers are not allowed in the Mt Morris store unless they 
have a mask on. Additionally, good and hygiene is important and continued wiping down of 
areas and carts. We all need to take special note to this as we do not want any of our 
associates or customers to become ill - let this be a lesson for all of us at every store. 

NONFOOD ITEMS - some stores it has been noted that we need to be looking 
and listening to our customers - do we have the right nonfood items.  If you hear of customers’ 
requests especially repeatedly be sure to let your manager know.   

Please be sure to remind customers that we do have ONLINE SHOPPING.  
Announcements over the intercom are helpful about this service. Also, we need to continue to 
make announcements about masks and social distancing.   

We have gone TO COLORED PRINTED ADS that are available in each 
store each week. Be sure to pay attention if we are running out of them. Please let your 
manager know if we run low right away in the beginning of the ad so that he knows to order 
more for the weeks ahead. Again - ads will not be in the newspapers. They are available online 
on our website, on face book and in the stores in paper form. Customers can also have the ads 
emailed directly to their email address every week. If you hear of someone who would like the 
ad emailed to them, please give the email address to your bookkeeper or manager and they can 
send it in to Paula our Marketing Director.  

We will be having an INVENTORY in 2 weeks.  Virgil has the schedule.    

Shaun Bullock is putting together A MINI MEAT SALE for August. He says he 
is going to have super-hot prices!    
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PRODUCE Departments - be sure to be tracking your shrink!  Mitchell melons will start 
arriving in our southern stores around July 25th - these are big, flavorful melons that customers 
love!  Have you tried the peaches and nectarines - they are excellent! The best that we have 
had!! 

Hoping stores are all getting weekend COOKOUTS going! 

CUSTOMER COMPLIMENT: Rosemary a lady who shops our Freeport 
store called me the other day just to say what a great job, Gene Eichmeier does! Gene is the 
Assistant Manager and she could not say enough good things about him. She also stated that 
"There are so many good people that work at the Freeport store!".  She explained that when 
Gene sees her coming into the store, he will get the handicap cart for her. " Gene is also very 
good about "taking me to wear an item is located in the store - not just telling me" 

 
Have a great week everyone! 

Kathy Christensen 
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