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Today is Election Day and it is one that has great emotion. As your employer we do hope that you 
all took the time to vote. We know that in days to come your co-workers and your customers most 
likely will be talking about the election results. Remember there is always a winner and a loser.    
We hope that going forward you will all be courteous of each other’s opinions.  

Many of the stores have done a great job putting up FALL DECOR, if your store did not, 
you can fast forward into Christmas decorations. If you have fall decor up, you can leave up till 
after Thanksgiving.   
Due to the time change and the lack of fall and winter sports, starting next week (week of 
November 8) we will see some changes in store closing hours. Every store has a little different 
scenario. We did decide to keep all Deli Departments open till 8:00 PM due to the curbside 
dinners that we have been promoting, along with our famous Fried Chicken.   

In January we will be starting a NEW CONTINUITY PROGRAM of Oneida Flat 
Ware. We expect this program to do well.   
Deann VanZuiden, PRODUCE specialist, was happy to report that both Morrison and 
Kewanee had excellent Produce sales last week!  Keep up the good work! Deann also reported 
that the Apple Display contest went extremely well with results as follows: 1st place - Freeport, 
2nd Place - Mt Morris, 3rd Place - Mendota, and 4th place - Kewanee.    
Shaun Bullock was extremely excited with the MEAT SALES last week, with Mt Morris and 
Winnebago exceeding their numbers from the past. Shaun also discussed a Pic 5 Program that is 
for the Frozen Meat Section. He reports that AWG has put together a great program, with some 
excellent product for a great price. Please make yourself aware of this promotion.    
Last week some of the stores seemed to have trouble deciding how many meals to make for the 
CURBSIDE MEALS. The Pot pie meals are one of the favorites and one that many 
stores repeatedly run out of.......  We want the stores to make more versus less.... you can always 
sell as a cold deli item or in your hot case. Please remember it is hard to get the customers back 
in the store when we run out and you can't sell what you don't have.     

The LENA STORE DID OUTSTANDING itself last week! Their Deli Department 
did extremely well with Deli Hot and Cold Foods and their Bakery Department was up! Way to 
GO!!! Great Team Effort! 

We discussed HOLIDAY HOURS for the approaching holidays.  

• Thanksgiving: Open at usual time - Close at 4:00 PM 

• Christmas Eve: Open at usual time - Close at 5:00 PM 

• Christmas Day: Open 8a-noon (This is a volunteer only day and you get paid double time)  

• New Year’s Eve: Open as usual and close at 7:00 PM 
New Year’s Day:  Open as usual and close at 6:00 PM 
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We will be looking for ADDITIONAL HOLIDAY HELP. (Especially in the Cashier 
and Deli positions) If you know of someone who will be looking for a temporary job and is over the 
age of 18 please have them complete an application at the store and contact your store manager.   
 

SAFETY - we have recently put down more area rugs in the stores due to the seasonal 
weather changes. We all need to pay attention to rugs to make sure that they are not crumpled or 
have an edge turned up. These create issues for the elderly who may shuffle their feet. They can 
be the cause of some serious injuries. It is the responsibility of all of us to keep the rugs straight.    
Another Safety concern and an accident that can be avoided is leaving boxes (empty and full) in 
areas where they are not meant to be. When you are working fast and furious, you may not notice 
a box that was left by another associate. These boxes then become a trip factor that also can 
cause some sever injuries. If we all take the time to put these boxes in the right place, it may save 
you or a fellow co-worker from an injury. Let's all do our part! 
 

For those that are on Sullivan's HEALTH INSURANCE:  We have been given a quote 
of a 7.25% increase for our Blue Cross Blue Shield Insurance. Due to the increase that was 
quoted to use we have asked our broker to get a bid from United Health Care. We will know more 
as we head into the first of December what direction we will be taking for our January 1 renewal. 
Our goal continues to be to offer our associates the best possible insurance at the lowest price 
possible.     Also, we did contact our Blue Cross Blue Shield representative and were told that 
those associates who are covered on our plan, can receive FREE flu Shots as well as Free Covid 
Tests.   
 

Other GREAT NEWS - we had some fabulous Google Reviews this past week:   

• Kewanee: 
o Customer Cheryl C - gave the store a 5-STAR rating 
o Customer Dustin H - gave the store a 5-star rating 
o Customer John V - gave the store a 5-star rating  

• Marengo: 
o James M – 5-star rating with the following comments, “We recently moved to 

Marengo from CHICAGO and quickly found our favorite Grocery store. The 
employees are so friendly. MIRIAM is awesome. The food selection is plentiful, fresh 
produce and great meats. Fun annual events, Lobsters FEST, and the Truckload 
meat. Just an ALL-AROUND great and friendly place to shop. Hope to see you all at 
the Bowling Alley soon!” 

• Morrison: 
o Customer Alice B - gave the store a 5-star rating and with the following comment: “A 

quick place to find what I need!” 
o Customer Priscilla R - gave the store a 4-star rating 
o Customer Jeff P - gave the store a 5-star rating 
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• Stockton:  
o Customer TRACI S - gave the store a 5-star rating 
o Customer Mary P - gave the store a 5-star rating and commented - “Stopped 

specifically for the fried chicken! It is absolutely delicious! Staff was so friendly and 
welcoming. I will be back!" 

o Customer Pamela Y - gave the store a 5-star rating with the comments of “They 
make the best apple cider donuts which is what I was look for. In the store, the 
employees and cashier very friendly and helpful." 

o Customer Mamacat999 - 5-star rating with the comments of “Always clean, the 
employees are polite and eager to help. Store is clan and well kept up. Stocked 
regularly and if they don't have it, they will try to get it for you."  

• Winnebago: 
o Customer Pete B - gave the store a 5-star rating with the following comment: “Nice 

clean store with a large selection and a small-town atmosphere!" 
The above reviews are so complimentary of the many associates and staff that are employed by 
Sullivan's Foods. We appreciate your efforts - Thank YOU!!!!!   
Please always feel free to contact me on my Sullivan's Foods Business phone during business 
hours at 815-718-3632.  
We hope that you and your families remain Healthy!   
Best Regards, Kathy Christensen and the entire Sullivan 
 
Reminder Sullivan’s Foods employee information page is: www.sullivansfoods.net, and you 
will then go to the lower left corner Employee Portal.  

You will need to enter the password:  sullivans!   

http://www.sullivansfoods.net/
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