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Keeping it short and sweet as Thanksgiving week is one of the busiest weeks in the year 

for the supermarket business! The Sullivan Family is thankful for each and every one of you who 

work in this crazy business! We hope that you all find special time to enjoy your family whether it 

be with a small family gathering, face time, phone calls or zoom. After watching the news and 

reading reports we do believe that next year we will be back to our norm. In the meantime, all 

need to remain vigilant to keep ourselves and our families safe. 

We have been seeing an upswing in the use of online ordering again. It is driven by 

the Pandemic and seems to come in waves. 

The Deli Departments are preparing for the Thanksgiving Turkey Dinner Sales. There 

is a lot of hard work and preparation that goes into these meals. Our numbers continue to grow 

every year.... 

Certainly, the word is out what great cooks we have in our deli's and the product that they 

produce. 

The Bakery Departments is one of the most festive departments in the stores, as their 

products shout out that it is the holiday season. They look fantastic with all their goodies! 

We have our items set for the 12 Days of Christmas Ad and we look forward to the 

video's that the staff will be making for face book.... Be sure to watch for your co-worker’s video 

clips they are short and fun! 

For those people who are unloading trucks and accounting for deliveries, be 

sure to count and/ or scan items that we are getting in. We know that we are being shorted many 

products. We do not want to pay for product that is not delivered. 
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Safety:  We will be seeing increase traffic in our stores. We need to make sure that we are not 

leaving empty pallets on the floors, we are watching for wet areas and mopping and putting up 

signs as needed. We need to make sure that there is enough space for  people to  maintain their 

distance  from one another - if you see an area that repeatedly looks congested then let 

management know so that things can be rearranged to accommodate our customers. Be sure to 

pay attention to rugs, are they rumpled. Reminder only 4 or 5 carts are to be brought in at a time. 

Make sure to bring in carts promptly- before they get snow covered or blow into someone's car (it 

could be yours - and insurance companies do not cover car damage by carts). Reminder if you 

have not finished up your safety courses you need to get them done! These are mandated by 

OSHA and the State. 

I also want to acknowledge that I received a positive phone call from a customer about 

Melissa K in the Savanna Deli Department. A customer called to let me know that in recent weeks 

she had visited the Deli, and what wonderful service she received. It certainly was a nice phone call 

to receive! Thank you, Melissa, 

Reminders: If you have vacation time left, please get it used up.  Also, we will be running our 

report for the year for our Employee Rebate Program on December 1. We will hand out the 

Sullivan's Gift Cards by December 18th. 

Reminder Sullivan’s Foods employee information page is: www.sullivansfoods.net, and you will 
then go to the lower left corner Employee Portal.  

You will need to enter the password:  sullivans!   

http://www.sullivansfoods.net/
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